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Education   

University of Illinois Chicago 
PhD student in Educational Psychology – Measurement, Assessment, Statistics, and 
Evaluation, 2023 to present 
 
University of Illinois Chicago  

  Master of Business Administration, Concentration in Business Analytics, 2019 
 
  Governors State University 
  Doctor of Physical Therapy, 2017 
 
  University of Illinois Chicago 
  Bachelor of Science in Physical Therapy with Honors, 2001 
 
Post-Graduate Education 
 
  University of Illinois Chicago 
  Orthopedic Manual Physical Therapy Fellowship, 2013 
 
  Achieve Orthopedic Rehabilitation Institute 
  Orthopedic Physical Therapy Residency, 2008 
 
Licensing 
 
  Licensed Physical Therapist, Number 070013087 
  State of Illinois Department of Professional Regulation, Expires September 2026 
   
Certification 
   
  Certified Professional in Healthcare Quality, 2018 to present 
  National Association of Healthcare Quality 

 
Lean and Six Sigma Green Belt Certificate, 2016-2017 

  Institute of Industrial and Systems Engineers 
 

Orthopedic Certified Specialist (Emeritus), 2008 to present 
  American Board of Physical Therapy Specialties 
 
 



Faculty Appointments 
 
  Clinical Assistant Professor and MHA Program Director 

Division of Health Policy and Administration 
University of Illinois Chicago School of Public Health 
Chicago, IL  
August 2022 to present 

 
Adjunct Instructor 
Division of Health Policy and Administration 
University of Illinois Chicago School of Public Health 
Chicago, IL  
January 2020 to August 2022 

 
Adjunct Clinical Instructor 
Physical Therapy Program 
University of Illinois Chicago College of Applied Health Sciences 
Chicago, IL  
April 2015 to December 2019 

 
Teaching Experience 
  

Instructor, HPA 417 Healthcare Quality and Patient Safety, January 2020 to present 
Residential MHA and Executive MHA programs in the School of Public Health, University 
of Illinois Chicago 

 
Instructor, HPA 495 Preceptorship, August 2022 to present 
MHA program in the School of Public Health, University of Illinois Chicago 
 
Instructor, HPA 496 and 498 MHA Capstone I and II, August 2022 to present 
MHA program in the School of Public Health, University of Illinois Chicago 

   
Facilitator, annual Foundations of Interprofessional Collaborative Practice Immersion 
Day, 2017 to present, University of Illinois Chicago 
 
Lab Assistant, PT 624 Therapeutic Applications, 2017-2019 
Physical Therapy Program, University of Illinois Chicago 
 
Lab Assistant, PT 534 Neuromuscular Dysfunction, 2018-2019 
Physical Therapy Program, University of Illinois Chicago 
 
Mentor, Orthopedic Physical Therapy Fellowship, 2014-2015 
Physical Therapy Program, University of Illinois Chicago 
 
Lab Assistant, PT 631-632 Musculoskeletal Dysfunction I and II, 2012-2013 
Physical Therapy Program, University of Illinois Chicago 
 

 



Selected Professional Work 
 

Senior Product Advisor 
  Vizient, Inc 
  Chicago, IL 
  2021 to 2022 
 

Director, Quality Performance and Improvement 
  University of Illinois Hospital and Clinics 
  Chicago, IL 
  2019 to 2021 
 
  Organizational Quality Coordinator 
  University of Illinois Hospital and Clinics 
  2018 to 2019 
 
  Quality Specialist 
  University of Illinois Hospital and Clinics 
  2016 to 2018 
 
  Orthopedic Coordinator, Clinical Internship Director, and Staff Physical Therapist 
  Swedish Covenant Hospital 
  2008 to 2013 
 
Professional Societies 
 
  National Association for Healthcare Quality 
  American College of Healthcare Executives 

 
 

Professional Leadership 
 

Member, UIC School of Public Health Committee on Educational Programs, 
Accreditation, Review and Reporting (CE-PARR), 2024 to present 
 
Member, UIC Center for the Advancement of InterProfessional Practice, Education and 
Research (CAIPPER) Implementation Taskforce, 2023 to present 
 
Member, UIC Health Policy and Administration Diversity Equity Inclusion/Anti-racism 
Committee, 2022 to present 
 
Co-Chair, Data Analytics Sub-Committee, UIC Health Equity Pilot Program, 2020-2021 
 
Co-Chair, UI Health Quality and Safety Strategic Leadership Committee, 2019-2021 
 

  Co-Chair, UI Health Safe Patient Handling and Mobility Committee, 2016-2018 
 
 



Peer Reviewer 
 
  New England Journal of Medicine Catalyst, 2023 to present 
 
 
 
Awards 
 
  Bernard H. Baum Golden Apple Award, UIC School of Public Health, 2023 
 
 
Peer-Reviewed Publications 
 

Andersen AM, Carter R, O’Shea R. (2018). The impact of progressive pelvic floor muscle 
exercise and manual therapy in a patient postpartum who met the criteria for sacroiliac 
joint pain based on Laslett’s cluster of provocation signs. Physiotherapy Theory and 
Practice, 36(6), 761-767. 

 
Academic Publications 

Pasztor A and Andersen AM.  "Rethinking Use Of Air-Safety Principles To Reduce Fatal 
Hospital Errors", Health Affairs Forefront, August 26, 2022. 

Peer-Reviewed Poster Presentations 

Andersen AM, Marder D, Eichenberger J.  Working as a System-wide Team: Further 

Growth of the Safe Patient Handling and Mobility Program at UI Health.  UIC 

Interprofessional Education and Collaborative Practice Scholarship Symposium, April 

2018. 

Nolan TJ, Andersen AM, Courtney CA.  The Addition of Neuro-Mobilizations in the 

Management of a Patient with a Chronic Hamstring Tear: A Case Report.  American 

Academy of Orthopedic Manual Physical Therapy Conference, 2015. 

Nolan TJ, Andersen AM, Courtney CA.  Differential Diagnosis and Physical Therapy 

Management of Upper Extremity Pain and Paresthesia: A Case Report.  American 

Academy of Orthopedic Manual Physical Therapy Conference, 2015. 

Poster Presentations 

Andersen AM, Bursua A, Sadhu E, Choudhary S, Perrone T, McCamish R, Dhandapani S, 

Nasa P, Clinger M.  Novel Use of a REDCap Database for Tracking COVID-19 Test Results 

at UI Health.  UI Health Quality and Safety Fair, December 2020. 

Andersen AM, Marder D, Eichenberger J.  Working as a System-wide Team: Further 

Growth of the Safe Patient Handling and Mobility Program at UI Health.  UI Health 

Quality and Safety Fair, October 2017. 

 



Speaking engagements 

Panelist for UIC Foundations of Interprofessional Collaborative Practice Immersion 

faculty training, UIC 2019 and 2024. 

Panelist for the session, “Empowering Futures: Unleashing Professional Success Through 

Higher Education Networks & Programs,” American College of Healthcare Executives 

2023 Chapter Leaders Conference, September 2023. 

Invited Lecturer, Swedish Covenant Hospital, 2012 
Unlocking the Mystery of the Sacroiliac Joint Symposium 
   

Other Projects 

Founder, Amulet Health website to share publicly available cancer surgery volumes data 
and support for patients seeking second medical opinions for cancer surgery.  Project 
started as MBA capstone in 2019 and continued at Chicago Hack Night through 2020.  
https://www.amulethealth.net/  

 
Medical Accelerator for Devices (MAD) Lab team member 2018, University of Illinois 
Chicago Innovation Center 

 

https://www.amulethealth.net/

