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                                                                CAREER SUMMARY 
 
Results-oriented healthcare leader and educator with a solid background in health care teaching and 
academic service, strategic planning, business development, and health care operations. Innovative style 
with a history of developing effective strategies for overcoming challenges, reaching goals, and mentoring 
students and early career executives. Outstanding teaching, negotiation, and interpersonal skills that result in 
trusting relationships at all organizational levels. Focused on balancing student, patient, physician, and 
employee satisfaction needs to obtain successful outcomes. 

 
PROFESSIONAL EXPERIENCE 

 
UNIVERSITY OF ILLINOIS CHICAGO, SCHOOL OF PUBLIC HEALTH                      2012-Present 
The only accredited School of Public Health in Illinois with Divisions in Community Health Sciences, 
Biostatistics and Epidemiology, Environmental and Occupational Health and Health Administration and 
Policy. The Master of Healthcare Administration program consists of a Residential and Executive track 
with approximately 85 students enrolled in its graduate program in healthcare management. 
 
Master of Healthcare Administration Program Director 2016-Present 
Clinical Assistant Professor 2012-Present 
Adjunct Faculty Instructor 2012-2013 
 
HUNTER PARTNERS LLC, St Petersburg, Florida                      2012-2013 
Health Care Consultant 
Provide physician, medical group management, and strategic planning consulting services to health care 
clients as a component of organizational-wide performance improvement initiatives.  
 
ADVOCATE HEALTH CARE, Oak Brook, Illinois         1995 – 2011  
One of the largest integrated delivery systems in the Midwest with 12 acute care and two pediatric hospitals, 
an 850 physician primary and specialty care employed medical group, 35,000 associates, and over $5.2 
billion in revenues.  
 

Chief Operating Officer, Advocate Medical Group, 2008 – 2011  
Vice President Operations, Advocate Illinois Masonic Medical Center, 2000 – 2008  
Chief Executive, Advocate Ravenswood Hospital, 2000 
Vice President Operations/COO, Advocate Ravenswood Hospital, 1995 – 2000  
 
GOVERNORS STATE UNIVERSITY, Park Forest South, Illinois          2002-2003 
Adjunct Faculty 
Faculty instructor in the MHA program responsible for teaching the curriculums core course in Health Care 
Operations. 
 
UNIVERSITY OF NORTH CAROLINA, Chapel Hill, North Carolina                       1996-1997  
Adjunct Faculty 
Preceptor for graduate students doing a 12-week practicum in Chicago between their first and second years 
in the MHA program. 
.             
RAVENSWOOD HOSPITAL MEDICAL CENTER, Chicago, Illinois          1987 – 1995  
Vice President and Chief Operating Officer  



 
MILWAUKEE COUNTY MEDICAL COMPLEX, Milwaukee, Wisconsin          1986 – 1987 
Associate Administrator Ambulatory and Professional Services  
 
UNIVERSITY OF CHICAGO HOSPITALS, Chicago, Illinois          1981 – 1985 
Associate Director Professional Services  
   
LAFAYETTE HOME HOSPITAL, Lafayette, Indiana           1980 – 1981  
Assistant Administrator  
  
WEST SUBURBAN HOSPITAL MEDICAL CENTER, Oak Park, Illinois         1976–1980   
Administrative Director 
  
EDWARD HOSPITAL, Naperville, Illinois             1972–1976    
Director of Pharmacy  
        

EDUCATION 
 

Doctor of Health Administration 
The Medical University of South Carolina, Charleston, South Carolina, 1999 

 

Master of Health Services Administration 
Governors State University, Park Forest South, Illinois, 1976 

 

Bachelor of Science in Pharmacy 
Drake University, Des Moines, Iowa, 1972 

 
 

PROFESSIONAL ORGANIZATIONS 
                                     
                                    Fellow of the American College of Healthcare Executives 
                                    Member Association of University Programs in Health Administration 
                                    Member of the Medical Group Management Association 
                                    Member Illinois Masonic Family Health Care Foundation 2003-2008 
                                                                                  Ravenswood Health Care Foundation, President 2004 to 2008 

                              
 

HONORS 
 
Received the American College of Healthcare Executives Regents’ “Career Achievement” award in 2019 at 
the 44th Annual Meeting of the Chicago Health Executives Forum  
 
Received the American College of Health Care Executives Regents’ “Outstanding Health Care Executive 
of the Year” award in 2000 at the Annual Meeting of the Illinois Hospital and Health Systems Association.  
           
Received the Governors State Universities’ “MHA Program Outstanding Alumni of the Year” award in 
1985 at the Alumni Association Annual Meeting. 
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